
Kitchen.co Privacy Policy​
In effect until September 24, 2026 (superseded) 

Acceptance of terms 

Kitchen respects its users' privacy. We put this Privacy Policy together to 
show how we collect, use and protect your personal information. By using the 
Kitchen you agree to the terms of this Privacy Policy. This Privacy Policy shall 
be governed in accordance to international treaty provisions and other 
applicable laws. 

Changes in privacy policy 

We have the right to update this Privacy Policy at any time. It is your 
responsibility to keep yourself informed with the latest edition of the Kitchen's 
Privacy Policy. 

Collection of personal information 

To be able to provide our services and share news and updates about these 
same services with you, we collect some personal information for you, like 
your name, company name and email address. 

To be able to complete your purchase order and bill you for subscription, we 
may collect some billing information, like your credit card number, expiration 
date, security code and billing address. 

As most modern websites do to provide a better user experience for their 
clients we also collect some technical information for you (using "cookies" and 
your log data), like your browser type, operating system, IP address or 
geographical location. 

Accessing your personal information 



You have the right to review the information we store for you and make any 
changes you wish. You can do this from your account settings. 

Limited Use requirements 

Kitchen.co will follow Google API Services User Data Policy, including Limited 
Use requirements, when using and transferring information received from 
Google APIs. 

Deleting your account 

If you wish to permanently delete your user account, please, email us at 
team@kitchen.co. 

How your personal information is used 

Kitchen collects and uses your personal information to: 

​​ administer your account; 
​​ provide customer service; 
​​ process your financial transactions; 
​​ share news about upcoming services; 
​​ conduct marketing research and analysis; 
​​ monitor user behaviour; 

We may send you marketing emails to inform you about the launch of new 
products or services that may be of your interest. It is possible that some of 
these emails come from other businesses within 2 Create Ltd. You can 
unsubscribe from these emails at any point, emailing us at the unsubscribe 
email address placed at the bottom of the messages. However, system and 
transactional messages, like purchase and billing confirmations, will still be 
send to you. 

Data retention 

https://developers.google.com/terms/api-services-user-data-policy


We will retain your personal information with us, as long as your account is 
active. 

Protection of your personal information 

The security of your personal information is important for us and we protect it 
in several ways: 

​​ your account password is encrypted; 
​​ your personal information is encrypted when passed to us; 
​​ your personal information is stored on a secured server; 
​​ the information you enter on your registration or payment form is SSL 

encrypted; 
​​ our employees have limited access to your personal information; 
​​ all our employees sign confidentiality agreements; 

Although we do our best to protect the personal information we collect and 
store, we should remind you that on the Internet there is no such thing as a 
100% secured storage. If you have any questions concerning the security of 
your personal information, please, contact us. 

Links to 3rd party websites 

We may publish links to third parties who may have different Privacy Policies 
than ours. Make sure that you read those Privacy Policies before you start 
using their services. 

Social media widgets 

Interacting with any social media widgets on our website (i.e. a Facebook Like 
button) is governed by the privacy policy of the company providing the widget. 

Children 



We don't intend to collect data from anyone under the age of 18. In case that 
you think that your child may have shared his/her personal information with 
us, please, contact us. 

Additional rights for eu citizens 

If you are an EU citizen, you may have the right to exercise additional rights 
granted to you by the EU law: 

Right of erasure: In case that the information we’ve collected for you is no 
longer required for the purposes it was gathered for in first place, you may ask 
that we remove it from our systems. However, we may still need to retain 
certain information for record keeping and accounting. 

Right to object to processing: You may request that we stop sending you 
marketing information. 

Right to restrict processing: If you think that the information we hold for you 
is inaccurate or unlawfully collected, you may request that we no longer 
process it. 

Right to data portability: You may request that we provide all the information 
we hold for you in a machine readable format to another company. 

If you wish to exercise such rights as any EU citizen, please, email us at 
team@kitchen.co 

Privacy complaints 

If you have any questions, concerns or complaints in regards to our Privacy 
Policy, please contact us at team@kitchen.co. 
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